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Oakfield Surgery’s PPG was formed in 2011.  The Practice had problems attracting a 

wide representation from the registered population but managed to have 6 active 

members although none of them were from an ethnic minority or male. 

 

We have a list size of approximately 5200 and the surgery is situated in a semi-rural area 

with a high proportion of patients between the age late twenties and early forties. 

 

This year we again advertised for patients to join the PPG putting up posters, using the 

patient calling board, on the website and in the news letters.  Unfortunately this was all to 

no avail, and the group is still made up of 6 female members. We need to try and 

encourage patients from different populations to join the PPG and ways to encourage 

them need to be found. 

 

The group met in September 2012 and discussed the forthcoming survey and what sort of 

questions we should include/exclude.  

 

Suggested areas for including were:- 

1. Requesting repeat Prescriptions on-line. 

2. Automated booking in system. 

 

We included a question on the Auto arrivals system as it had only been install in January 

2012 and it would be a good way of finding out how our patients felt about using the new 

system. 

 

It was decided not to include a question about requesting prescriptions as it was 

something the surgery could not provide at the present time due to the forthcoming 

change in computer systems in February 2013.  Following the migration to the new 

computer system Oakfield will be looking into patient access. 

 

The survey was done over a period of 3 weeks in December 2012 and 200 surveys were 

handed out. 

 

The PPG met again in February 2013 to discuss the patient survey. 

 

It was disappointing that a high number of the surveys had not been returned, although 

those that were returned a showed higher proportion of ethnic patients had taken part an 

increase on previous years.  This was felt to have been due to the fact that the Doctors 

were handing our the surveys.  Allowing patients to take the survey home to complete 

seemed to account for the high number of unreturned questionnaires, so it was felt that 

next year we would ask patients to complete then whilst in the surgery. 

 

Last years survey had shown low percentages on the questions regarding the Practice 

Nurses and their role within the practice, this has vastly improved this year and it was felt 



that this was due to the employment of or Phlebotomist leaving more appointments for 

the nurses to see patients needing health/chronic disease reviews etc.  It was felt that we 

should encourage more interaction by the patients with the Practice Nurses as it was felt 

that the nurses were unavailable via the telephone and way to get this across to patients 

was discussed and suggestions included posters, doctors advice and receptionist directing 

calls. 

 

The Auto Arrivals System question showed that 79% of our patients found it easy to use 

16% found it fairly easy to use with only 3% saying not very and 2% did not answer.  

Members of the PPG asked for a sign to be placed next to the arrivals system telling 

patients to ask for assistance helped and more patient became used to using it. 

 

The question regarding opening hours showed that 70% were very satisfied and 21% 

were fairly satisfied with only 8% otherwise.  This question always raises the most 

comments as we can not please all of our patients all of the time.  We have in the past had 

extended hours but this did not seem to make any difference when patients were asked 

this question. 

 

It was felt that the format of the survey when being convey to the PPG could also show 

the previous years figures and the National/PCT level bench marking figures so plans to 

do this have been done for next year. 

 

Overall it was felt to be a very good survey. 

 

 

 

 

 


